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1. Preamble
This Code of Conduct serves to regulate the cooperation between Helmut Diebold GmbH & 
Co. and its suppliers and to ensure that the high standards of sustainability and 
ethical business conduct are adhered to. We expect our suppliers to accept and 
implement the requirements set out in this Code. For future cooperation, the contractual 
partners agree to apply the following regulations for a joint code of conduct. This 
agreement shall form the basis for all future deliveries. The contractual partners 
undertake to comply with the principles and requirements of the Code of Conduct 
and to contractually oblige their subcontractors to comply with the standards and 
regulations set out in this Code of Conduct. In addition, the willingness to 
participate in audits and to implement any necessary improvements must be given. 
This agreement comes into force upon signing. A breach of this Code of Conduct 
may be grounds for the company to terminate the business relationship, including all 
associated supply contracts.

The Code of Conduct is based on national laws and regulations such as the Supply Chain 
Due Diligence Act (LkSG) and international conventions such as the United Nations 
Universal Declaration of Human Rights, the Guidelines on the Rights of the Child and 
Business Conduct, the United Nations Guiding Principles on Business and Human Rights and 
the International Labor Standards of the International Labor Organization.

Our sustainability claim

Helmut Diebold GmbH & Co. Goldring-Werkzeugfabrik is 
committed to ecologically, economically and socially responsible 
corporate management. These values can be found in the 
company's core values and guide the company's daily activities.

We regard sustainability as an integral part of our company and 
take responsibility for our employees, the region and the 
environment. To this end, we operate a largely climate-neutral 
production process. Thanks to our integrated energy concept, we 
reduce energy consumption for sustainable production and protect 
natural resources in this way. We strive to minimize the ecological 
footprint of our supply chains.

We also expect our employees to observe the principles of 
ecological, social and ethical behavior and to integrate them into 
our corporate culture. We also strive to continuously optimize our 
business activities, products and services in terms of sustainability 
and encourage our suppliers to contribute to a holistic approach.
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2. Requirements for suppliers

2.1 Social responsibility

We expect our suppliers to comply with all applicable national and international laws 
and occupational health and safety regulations. This includes, for example, compliance 
with working hours, minimum wage regulations, health and safety standards

Exclusion of forced labor

The use of any form of forced or compulsory labor is strictly prohibited. To define 
forced and compulsory labor, we refer to ILO core labor standards 29 and 105 as well as 
§ 2 para. 2 no. 3, 4, 11 LkSG. Forced labor, slave labor or comparable work that 
is not voluntary is prohibited. All employees must have the opportunity to carry out 
their work voluntarily and without fear of punishment. They should be able to leave 
their job or employment relationship at any time. Furthermore, 
unacceptable or inhumane treatment of workers, such as oppression in the 
working environment, sexual exploitation or humiliation, is strictly prohibited. Our 
suppliers undertake to prohibit any of the forms of work described above in their 
company or at their suppliers and to ensure that they are implemented.

Ban on child labor

In accordance with international conventions such as the International Labor Organization 
(ILO) and the principles of the Global Compact, we reject all forms of child labor. 
Child labor is a serious violation of fundamental children's rights and we want to ensure 
that our supply chain is free of such practices. Suppliers are obliged to  with the 
recommendation from the ILO conventions on the minimum age for the employment of 
children. For example, the age should not be less than the age at which 
compulsory education ends according to the law of the place of employment, but in any 
case not less than 15 years.

The rights of employees must be protected and persons under the age of 18 must not be 
employed for work that is harmful to the health, safety or morals of children. 
These protective regulations must be observed within the company itself and by its 
own suppliers. As part of our business relationship, we are entitled to carry out any 
inspections to check compliance with these requirements. Should we receive indications of 
violations of the prohibition of child labor, we reserve the right to take appropriate 
measures, which may even lead to the termination of our cooperation.
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Fair remuneration

We refer to the minimum standards in Section 2 (2) No. 8 LkSG All employees 
receive appropriate remuneration for working hours and overtime that is at least 
equal to the statutory minimum wage or, if higher, the collectively agreed minimum 
wage. Overtime is only required in exceptional cases and is remunerated accordingly. If 
the remuneration is not sufficient to cover the costs of normal living expenses and to build up 
a minimum level of reserves, the supplier is obliged to increase the 
remuneration of its employees accordingly. The employees be granted all legally 
prescribed benefits.

Fair working hours

The working hours of the Supplier's employees must comply with the applicable 
laws. Overtime is only permitted if it is worked on a voluntary basis and does not exceed a 
total of 12 hours per week, while employees must be granted at least one day off after 
six consecutive working days. The weekly working time may not regularly exceed 48 hours.

Freedom of association

The employees of our suppliers and their suppliers are granted the right to form, join and 
strike organizations of their choice. These employees may not be discriminated 
against on the basis of their founding, joining or membership in such an organization.

Prohibition of discrimination

Discrimination or unequal treatment of employees in any form is prohibited, unless it is 
justified by the requirements of employment. This applies in particular to 
discrimination based on gender, race, ethnic or social origin, skin color, disability, health 
status, political conviction, origin, ideology, religion, age, pregnancy or sexual 
orientation. The personal dignity, privacy and personal rights of every employee must be 
respected. Our suppliers also undertake to implement the sixth principle of the Global 
Compact. They also work with their suppliers to eliminate discrimination in 
employment and occupation.

Health protection, safety in the workplace

The supplier undertakes to implement ILO Conventions 155 and 164 and is 
responsible for a safe and healthy working environment in its own company and at its 
own suppliers. By setting up and applying appropriate work safety systems, all necessary 
precautionary measures are taken against accidents and damage to health that 
may arise in connection with the activity. Suitable measures must be taken to 
prevent excessive physical or mental fatigue. In addition, employees are regularly 
informed and trained on all applicable health and safety standards and measures.
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2.2. Ecological responsibility

As part of our mission, we not only see it as our social responsibility to meet 
the requirements of a demanding market, to be a reliable partner for high-precision 
solutions and to act as a responsible employer, but also to make a contribution to the 
environment and the climate.

We expect the same behavior in our business relationships. Our suppliers should be 
actively committed to protecting the environment. This includes minimizing waste and the 
consumption of resources as well as using environmentally friendly materials and 
processes.

Dealing with emissions

All types of emissions from the operating processes (air, water, noise emissions) as well as 
greenhouse gas emissions must be routinely monitored, checked and, if permitted, 
treated. The supplier has the task of monitoring its exhaust gas purification systems and is 
obliged to find economical solutions to minimize any emissions.

Handling waste and hazardous substances

The supplier shall apply the closed-loop principle in its operations and with its 
suppliers and identify, handle, reduce and responsibly recycle or dispose of waste in a 
step-by-step plan. The prohibitions on the export of hazardous waste in the Basel 
Convention of March 22, 1989, as amended, must be observed.

Reduce consumption of raw materials and natural resources

The use and consumption of resources during production and the generation of waste of any 
kind must be reduced or avoided to a considerable extent. This is done either at the point of 
origin or through procedures and suitable measures, e.g. by changing production and 
maintenance processes or procedures within the company, by using 
alternative materials, by making savings, by recycling or by reusing materials. A closed-
loop strategy should be avoided; instead, the closed-loop principle should be 
implemented.

Protection of natural resources

The supplier must not violate the protection of natural resources. Land, forests or bodies of 
water whose use represents the livelihood of people must be protected from damage. Water, 
groundwater and air pollution, harmful soil changes, noise emissions and excessive 
water consumption are prohibited in accordance with § 2 Para. 2 No. 9, 10 LkSG if this 
harms the health of people, significantly impairs the natural basis for food production or 
prevents people from having access to clean drinking water or sanitary facilities.
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Dealing with energy consumption/efficiency

The supplier's energy consumption must be monitored and documented by the supplier. 
Suitable, economical solutions must be found to improve energy efficiency and minimize 
energy consumption.

2.3 Ethical business conduct
Helmut Diebold GmbH & Co. attaches great importance to ethical business conduct and 
relationships with suppliers that are geared towards this. We therefore also expect this 
from our contractual partners and refer to the Global Compact. We expect our suppliers 
to act transparently and reliably. Corruption, bribery and illegal business practices of 
any kind are not acceptable. Compliance with laws and regulations and adherence to fair 
competitive practices are a prerequisite.

Fair competition

All standards of fair business, advertising and fair competition must be complied with by 
the supplier. In addition, the applicable antitrust laws that apply to dealings with 
competitors (in particular, prohibiting agreements and other activities that influence prices 
or conditions) must be taken into account. Furthermore, these regulations also prohibit 
agreements between customers and suppliers that are intended to restrict customers 
in their freedom to independently determine their prices and other conditions 
when reselling.

Confidentiality/data protection

The supplier undertakes to meet the expectations of its client, suppliers, customers, 
consumers and employees in order to protect private information. The Supplier shall also 
comply with the basic laws on data protection and information security and the 
official regulations when collecting, storing, processing, transmitting and forwarding 
personal information.

Intellectual property

Intellectual property rights must be respected. Technology and transfer know-how in such 
a way that all intellectual property rights and customer information are protected.

Integrity/bribery, taking advantage

The highest standards of integrity must be applied to all of the supplier's business 
activities. The supplier undertakes to comply with the prohibition of all forms of bribery, 
corruption, extortion and embezzlement. This will also not be tolerated towards its 
suppliers at any time. To this end, the supplier must apply suitable procedures 
for monitoring and enforcing the standards in order to ensure compliance with the 
anti-corruption and anti-money laundering regulations.
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Implementation of the requirements
It is the responsibility of our suppliers to ensure that the requirements set out in this Code are 
met in relation to their own business and supply chains. We reserve the right to 
conduct on-site audits to ensure that our suppliers are complying with the 
requirements of the Code. If violations are found, appropriate measures must be taken to 
correct the situation.

The supplier checks compliance with the standards and regulations listed in this 
document with the help of suitable implementation options and risk-based audits at the 
supplier's production sites.
If we discover a breach of the provisions of this Code of Conduct, we shall notify the 
supplier immediately in writing and set a reasonable grace period for the supplier to bring its 
conduct into compliance with these provisions. If a remedy is not possible in the 
foreseeable future, the supplier must notify us immediately and, together with us, draw up 
a suitable concept with a timetable for ending or minimizing the violation.
If such a breach has culpably occurred and a grace period set has failed or the 
implementation of the measures contained in the concept does not remedy the situation 
after expiry of the schedule and makes continuation of the contract until ordinary 
termination unreasonable for the client and no milder means are available, we may 
terminate the contract and the business relationship and terminate all contracts after 
fruitless expiry of the deadline set. A statutory right to extraordinary termination without 
setting a grace period, in particular in the case of breaches that are deemed to be very 
serious, remains unaffected, as does the right to compensation.

Acknowledgement and consent of the supplier
As a supplier to Helmut Diebold-GmbH & Co. you undertake to act responsibly and to 
with the principles and requirements set out in this Code. As a supplier, you are obliged to 
communicate the content of this code to your own employees, agents and 
subcontractors in a comprehensible manner and to take all necessary precautions for the 
implementation of the requirements.

We are convinced that compliance with these standards will lead to greater 
cooperation between our company and our suppliers and make a positive 
contribution to sustainability and social responsibility in our industry.
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